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This Guide has been put together by Highland and Islands Enterprise (HIE) and Senscot. It provides a simple and straightforward introduction to the social enterprise sector in Scotland, with references to UK wide initiatives where relevant. Its aim is to act not only as a guide for people new to the sector, but also as an aide memoire for `old hands’.

The profile of social enterprise has grown significantly in recent years as evidenced by the increase in political interest by all parties at UK and Scottish level. There is now wide recognition of the vital role that social enterprise can play in shaping and addressing the economic, social and environmental agendas in Scotland.

This Guide attempts to provide a background to the social enterprise movement, the policy initiatives that have encouraged its growth and the support that is available in Scotland and across the rest of the UK. It also gives some short examples of the different types of social enterprise organisations that are currently providing services across Scotland. It has been designed as a web-based document with links, rather than as a hard copy.
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BACKGROUND

Basic Definition

There is no universally agreed definition of social enterprise, but the most widely used is that of the UK Government’s Department for Business Innovation and Skills: 

Social Enterprise is ‘a business with primarily social objectives, whose surpluses are principally reinvested for that purpose in the business or community rather than mainly being paid to shareholders or owners.’
In spring 2010, the following five criteria were broadly accepted by the social enterprise community across Scotland as defining the characteristics of a social enterprise:

Criterion 1 – Social Enterprises have social, economic and/or environmental objectives. 

Criterion 2 - Social Enterprises are trading businesses aspiring to financial independence.

Criterion 3 – Social Enterprises have an ‘asset lock’ on both trading surplus and residual assets. 
Criterion 4 – Social Enterprises cannot be the subsidiary of a public sector body.

Criterion 5 – Social Enterprises are driven by values – both in mission and business practices.

See Criteria in full
(For an understanding of the difference between contracts, grants and SLAs, see Report carried out by HIE and Senscot in May 2010)
Objectives of Social Enterprises

Social Enterprises share a common commitment to social and economic objectives, with some adding a third – environmental. This is known as the Triple Bottom Line.

The social enterprise sector is very diverse.  Social enterprises trade in most business sectors; they vary widely in scale from small start-ups to established multi-million pound businesses.  Social enterprises use a variety of legal forms through which to operate and to achieve their objectives.  
In Scotland, the most commonly used form is Company Ltd by Guarantee which is regulated by Companies House.  But other forms such as Company Ltd by Shares and Community Interest Companies have become increasingly more popular. 
Many social enterprises are also registered charities. In March 2011, OSCR published guidelines for the new Scottish Charitable Incorporated Organisation (SCIO), an optional new legal form for registered Scottish charities.  This new legal form allows charities to be incorporated but to be administered and regulated by a single body, the Office of the Scottish Charity Regulator (‘OSCR’). Charitable companies, which are also incorporated, report both to OSCR and to the Registrar of Companies (‘Companies House’).

Social Enterprises and the Third Sector
Social enterprises are distinct from more traditional charities (see criterion 2 above), which derive most of their income from donations and grants although charities are now increasingly looking at ways to maximise income through trade. Social Enterprises are also distinct from private businesses with corporate social responsibility policies (see criteria 1, 2 and 5).  
Well known examples of Social Enterprises in Scotland
· The Wise Group (Glasgow/National) 

· KibbleWorks (Renfrewshire) 

· Claverhouse Training (Dundee) 

· Unity Enterprise (Glasgow)

· Factory Skatepark (Dundee)

· ILM (Highland) (Inverness) 

· Recycle Fife (Lochgelly)
· Alloa Community Enterprise (Alloa)
· Bookdonors (Selkirk)

Well-known examples in other parts of the UK include:

In England: The Eden Project; The Big Issue; The Fifteen Foundation; CafeDirect 

In Wales: Pack-IT; Beacon Candles; Co-options
In Northern Ireland: Employers in Childcare ; NOW Project: Bryson Charitable Group
HISTORY

Origins

The idea of social enterprise, both in the UK and worldwide, has a history that can be traced back over 300 years.  A legacy of philanthropic and mutual approaches over time has contributed to a rich mix of social enterprise activity today. In Scotland, the modern movement can be traced back to the 1970s to community owned co-operatives in the Highlands and Islands which evolved out of previous community enterprise activity and were based on an Irish model. The formation of the ‘community business’ movement in the 1980s followed, which led to establishment of many community businesses throughout Scotland.  The 1990s saw the community business and community co-operative models merge with charities and voluntary organisations seeking to move away from a culture of donations and grants towards a trading model resulting in the modern social enterprises that we have today.  Today, all main political parties express support for social enterprise as a significant business model and ‘social enterprise’ is a term now recognised by 65% of the Scottish population (MORI Poll Sept 2010).
SIZE AND SCOPE 

RESEARCH ON THE SCOTTISH SOCIAL ENTERPRISE SECTOR
Government research into the social enterprise sector has increased since 2000, although in earlier research, the focus was on the wider social economy rather than social enterprise specifically. In Scotland, whilst studies and evaluations reflect an increasingly vibrant and strong social enterprise community, there is little hard evidence on the actual size and scope of the sector not surprising given the relative youth of the sector.  However listed below are some examples of research and evaluation that has been carried out in recent years.  The list doesn’t include academic research or books that have been published on social enterprises.

· Opportunities and Challenges of the Changing Public Services Landscape for Third Sector in Scotland: A Longitudinal Study (2011) – Scottish Govt research outlining findings from the first year of a three year longitudinal study examining the opportunities and challenges facing third sector organisations in Scotland in the delivery of public services.
· Evaluating the Success Factors for Establishing a Thriving Social Enterprise in Scotland (2010) - carried out by EKOS to evaluate the success of Scottish Government’s ‘Action Plan for an Enterprising Third Sector`.

· The Evidence Base for Third Sector Policy in Scotland (2009) – carried out by Dr Rod Dacombe, Professor Stephen Bach, Department of Management King's College, London, it provides an overview of the evidence of the third sector’s contribution to the Scottish Government’s five Strategic Objectives.

· Better business - a strategy and action plan for social enterprise in Scotland (2007) – A Communities Scotland report estimating around 3,000 social enterprises, at different stages of development, with a combined turnover calculated at £1 billion and employees numbering 21,000.  Volunteer numbers were estimated at 18,500. 
· An Assessment of Social Economy in Highlands and Islands (2002) - SQW Ltd and Simon Clark Associates report showed that the social economy in the Highlands and Islands employed 6,250 people full-time and 12,900 part-time, generating an annual income of £360m per annum.  64% of income was derived from trading services or products. The study showed that the social economy in the Highlands and Islands had grown since its first measurement by HIE in 1996, by almost 30%.

HIE is currently scoping specific research on the Social Enterprise Sector in the Highlands and Islands which is due to be completed by October 2011.  This research will profile the sector and look at potential regional opportunities for growth, due to either a demand for activities that link to social enterprise’s purpose or new market/trading opportunities.  It will also identify key sectors within the wider third sector.

· SSEC MORI Polls - The Scottish Social Enterprise Coalition has been commissioning MORI over the last year to assess public perception/understanding of SE sector.

More on UK research here http://www.senscot.net/docs/ukres.doc 
GOVERNMENT POLICY AND OVERSIGHT
GOVERNMENT - OVERSIGHT
SCOTLAND 
As a devolved power, the Scottish Govt is responsible for the setting out and implementation of social enterprise and wider third sector strategy across Scotland.  
· Cabinet Secretary for Finance and Sustainable Growth in Scotland  is responsible for social enterprise and third sector development in Scotland.  This was the result of a restructuring in 2007.

· Its executive arm is the Third Sector Division. The Third Sector Division straddles both the Voluntary and Social Enterprise sectors. The main guiding document under the current administration is the Action Plan for an Enterprising Third Sector (2008-11). See proposals for 2011-2012
More on UK Government oversight here http://senscot.net/docs/ukoversight.doc 
GOVERNMENT POLICY

SCOTLAND 
Since devolution in 1999, reframing the relationship with the wider third sector has become a high priority as the Scottish Government recognises the significant potential of the sector.  Consequently, rhetoric has been translated into policy commitments which include attempts to promote volunteering through the Scottish Government’s 'Volunteering Strategy' (2004), the Scottish Social Enterprise Strategy (2007) and the Enterprising Third Sector Action Plan (2008), which provides a detailed outline of support for the third sector's innovative capacity.

· In the January 2003 Scottish Executive Review of Policies to Promote the Social Economy, there was little distinction between Social Enterprise and a wider Social Economy. 
· Following a Holyrood Debate and Vote in 2005, Scottish Govt approved a differentiated strategy for social enterprise, from the wider third sector, to reflect its distinct contribution to the Scottish economy.  The result was The Scottish Social Enterprise Strategy (Better Business) - launched in 2007.  This Strategy was accompanied by a £1.5m commitment to deliver its four strategic objectives: raising the profile and demonstrating the value of social enterprise, opening up markets to social enterprise, increasing the range of finance available to social enterprises and developing the trading capacity of social enterprises through better business support.  
· This was built upon through the 2008 Action Plan for an Enterprising Third Sector which committed £93m between 2008 – 2011 to a range of support for the third sector, including direct investment programmes and bespoke business support initiatives.

· Community Benefit Clauses (CBCs) – the introduction and promotion of CBCs in the public procurement process allow for community benefit to be considered when awarding public contracts. Scottish Govt has set up a Community Benefits Champions' Network, comprising a range of public sector bodies. It meets quarterly to discuss the use and development of Community Benefits in public procurement. 

· Land Reform Act (2003) - Part 2 of the Land Reform (Scotland) Act 2003 provides opportunities for communities in rural Scotland to apply to register an interest in land and property.
· Scottish Govt has committed support to the Third Sector for a 12 month period (pending outcome of May election). The final programme will not become clear until May/June 2011. To date, the following has been agreed, 2011-2012 
· Specific support contracts for 2011/12 have now been awarded. These include Just Enterprise and the Third Sector Growth Fund.

· The new SNP Administration put forward the following proposals in their Manifesto that would have an impact upon social enterprise and the wider third sector. 
More on UK Government policy http://www.senscot.net/docs/ukgov.doc 
GOVERNMENT SUPPORT 

SCOTLAND 
There has been increasing support for social enterprise from consecutive administrations in Scotland. Although the current SNP Administration did not continue with Labour’s Social Enterprise Strategy (2007), their `Action Plan for an Enterprising Third Sector` invested a record £93m into the third sector, with a strong thread of support for social enterprise. The Scottish Govt has sought to establish a `pipeline` of bespoke support via a number of different programmes (see Support Programmes below)
· Scottish Enterprise - is a sponsored non-departmental body of the Scottish Government. It exists to work with businesses across lowland Scotland (including social enterprises) to stimulate economic growth and improve the business environment. It offers tailored support to businesses of all sizes. Support includes a range of products, services, funding and investment.
· Highlands and Islands Enterprise -  is the government’s economic and community development agency specifically for the Highlands and Islands, a diverse region covering more than half of Scotland and half a million people. It has, over several decades, provided a range of services linked to the Voluntary, Community and Social Enterprise sectors.  Specifically, it supports social enterprises to fulfill their growth potential.  Through its Strengthening Communities Directorate and area offices it delivers support to growth businesses and social enterprises largely through an account management model.  This enables HIE to target intervention where it can have the greatest impact on growth acceleration and productivity.  HIE's account-managed clients are provided with a broad range of support packages and practical help which can include financial assistance, specialist advice, innovation support, management leadership and workforce development.  HIE is currently working with approx 150 social enterprises involved in cultural activities, employability, recycling, leisure, land management and community development.
· Business Gateway - previously operated through the Enterprise Networks, the responsibility for Business Gateways now rests with Local Authorities. There are over 40 located across Scotland, providing a range of practical help, advice and support for businesses, including social enterprises

· Co-operative Development Scotland - is a subsidiary of Scottish Enterprise that promotes and facilitates the development of co-operative enterprises. Co-operatives make a significant contribution to Scotland’s economy, employing 28,600 and producing just over £4billion in turnover
· Community Planning Partnerships (CPPs) - are made up of a number of public sector organisations including the local authority, the health board, fire, police, enterprise agency, transport agencies and also local Third Sector Interfaces. CPPs` purpose is to agree strategic priorities for their individual areas and express those priorities as outcomes to be delivered by the partners involved.

· Third Sector Interfaces - as of April 2011, each Local Authority area (32 in total) will have established its own Third Sector Single Interface – linking to their respective Community Planning Partnerships. The Interfaces will have four primary functions - supporting voluntary organisations, support and promotion of volunteering, support and development of social enterprise and acting as a connection between the CPP and the local Third Sector. Collective budget for 2011/12 is £8m. See breakdown
Scotland – Support Programmes

In addition, there are a number of support programmes focused on particular activities i.e. public/social partnerships; procurement opportunities and 2014 Commonwealth Games. Some of the initiatives below are likely to be part of impending Scottish Govt contracts to support social enterprises and third sector orgs. This will be clearer come June/July 2011.
· Public/Social Partnerships - is based upon the public sector and third sector working together to design and deliver improved public services. A Scottish Govt programme currently operated by Forth Sector and PriceWaterhouseCooper

· ReadyforBusiness – an online register that allows users to access tenders, search for social enterprises to partner with in consortium bids. Being piloted by Senscot, Social Firms Scotland and Community Enterprise in Scotland (CEiS)
· Social Return on Investment (SROI) – aims to develop, promote and support the use of a standard form for measuring social return on investment delivered by the Third Sector in Scotland. The work is currently led by Forth Sector.
· Social Accounting and Audit - promotes social accounting and audit as the preferred means whereby organisations operating in the community, social enterprise and public sectors report on their social, environmental and economic performance.

· Evaluation Support Scotland - provides specialist support to voluntary organisations and funders to evaluate and learn and so provide improved services for communities. This is done through access to evaluation tools and expertise, and embedding evaluation within funding and policy-making structures.
· Demonstrating Value (CEiS) – another impact measurement initiative that is based on a successful Canadian model. Being piloted in Scotland by CEiS, it provides a `social enterprise snapshot` that will support on-going decision-making, planning and other communication needs.
· Community Assets – Scottish Govt is continuing to support the work of the Development Trust Scotland with the £250k Community Ownership Support Service (COSS) to assist communities acquire local assets. 
More on UK Government support, http://www.senscot.net/docs/uksup.doc 
	SECTORAL SUPPORT


SCOTLAND 
Scotland is well served by a range of support agencies that provide business support services and/or bespoke services such as marketing expertise; legal services and advice; cultural services; or supporting community organisations to benefit from renewable energy.  Most of these organisations provide support either specifically to social enterprises and wider third sector organisations or they include support to social enterprises in addition to support for private companies.

· Chambers of Commerce – There are 20 local Chambers of Commerce across Scotland. They offer support range of services, support and advice to their members. Increasingly, they are starting to work with social enterprises.
· Community Energy Scotland - is Scotland’s only national body dedicated to supporting community-based organisations to benefit from renewable energy. Initially set up within HIE, it is now an independent body.
· Community Enterprise in Scotland (CEiS) - a large development organisation which provides a range of services throughout Scotland for statutory agencies and social enterprises including, financial inclusion, employability, events management, community asset development and enterprise support. 
· Community Enterprise Limited - provides support services including training and facilitation, coaching and mentoring, business planning and marketing to social enterprises across the country.
· Firstport - offers free business support and seed funding to new social enterprise start-ups across Scotland.  It currently administers the Social Entrepreneurs Fund and the UnLtd Awards programme in Scotland. Also, see Scotland Unltd  
· Hi-Arts - the arts and cultural development agency for the Highlands and Islands of Scotland. Founded in 1990, through HIE, it looks to increase the economic impact of the arts by growing and supporting the infrastructure both for professional artists and community orgs based in the Highlands and Islands.
· HISEZ – the Highlands and Islands Social Enterprise Zone   - is the main support and development organisation for social enterprises across the Highlands and Islands.   HISEZ was the first Community Interest Company to be set up in Scotland.
· Senscot Legal - is a new legal company, set up as a subsidiary of Senscot. It operates as a social enterprise itself and can offer accessible and affordable legal advice and support to social enterprises and the wider third sector at affordable rates.

· School for Social Entrepreneurs (Fife) - covering the geographical areas of  Fife, Clackmannan, East Ayrshire and West Lothian,  “Motivate to Innovate” will support  aspiring social entrepreneurs who wish to increase their trading activities in former coalfield communities.

· Third Sector Interfaces - will take over the roles of CVS and Volunteer Centre and will act as the `Interface` between the third sector and the local authority and other public agencies via the Community Planning Partnership. One of their four functions is to `develop social enterprise`.

More on UK sectoral support http://www.senscot.net/docs/uksect.doc
Scotland – Sectoral Intermediary/Umbrella Organisations 
The following organisations are both part of the social enterprise/Third Sector in addition to having a geographic or thematic representation with many fulfilling a support function as well. 
They are often referred to as Intermediaries:

· CEMVO Scotland - builds the capacity of minority ethnic led enterprising third sector organisations. It works with new as well as established social enterprises.

· Community Transport Association (Scotland) – provides Scottish community transport operators with guidance, advice and information on matters of importance to their members, such as the community planning process and the growth of the social enterprise model.

· Community Resources Network Scotland - supports and provides information for community recycling organisations and others in recycling, reuse, reduction and waste activities. There are around 160 community recycling organisations and projects active in Scotland, of which 125 are members of CRNS.

· Cooperation and Mutuality Scotland - is the strategic voice co-operative and mutual organisations, including housing cooperatives, financial, agricultural, and rural and business cooperatives. 

· Development Trusts Association Scotland (DTAS) - represents the fast growing sector for Community Development Trusts across Scotland. It currently has around 150 members. DTAS runs the Community Ownership Support Service (COSS).   

· Networks 1st - is collective name for Social Enterprise Networks in Scotland. The Networks (both geographic and thematic) offer a voice for social enterprises, peer support, resource sharing, market development and intra-trading opportunities. 
· Scottish Community Alliance (Local People Leading) - was established in 2011 to promote the work of local people in communities and to influence national policy development.  It represents a network of 14 community sector Intermediary bodies. 
· Scottish Social Enterprise Coalition - represents the sector’s interests to politicians, policy makers, opinion formers and in the media. It has a membership of around 100 social enterprises and Intermediaries.

· Senscot – As well as publishing a weekly bulletin to 4,500 subscribers, Senscot develops new services to support Scotland’s social enterprise community. It also supports over 20 Social Enterprise Networks (SENs) – see Networks 1st above.
· Social Firms Scotland  (SFS) - has a membership of around 60 organisations and provides a range of services to support the capacity and growth of social firms in order to create employment opportunities for people with severe disadvantages

· SCVO - is an umbrella body for the wider third sector in Scotland and, specifically, represents the voluntary sector. 

· VAS  - is the umbrella body for the Third Sector Interfaces. It was founded in 2009 with an initial membership made up of CVS's and Volunteer Centres.

More on UK umbrella organisations, http://www.senscot.net/docs/ukumb.doc 
Scotland – Academic/Learning Support

With the growing profile of social enterprise, a number of academic institutions are becoming increasingly involved either through research, specialist modules, seminars etc.  Perhaps, most significant development is the UK`s first MSc in Social Enterprise – a partnership between the Social Enterprise Academy and Glasgow Caledonian University.

· The Social Enterprise Academy - provides a range of social enterprise leadership courses. Recently, in partnership with Glasgow Caledonian, they have developed Scotland’s first MSc in Social Enterprise.

· Glasgow Caledonian University  - has an active interest in social enterprise and the wider third sector in Scotland. See Social Enterprise Academy (above)
· Stirling University - runs a research unit that hosts workshops looking at policy and practice for social enterprises and third sector organisations.  
· Hunter Centre for Entrepreneurship (Strathclyde University) - provides regular seminars/workshops on social enterprise and social entrepreneurship.
· University of Highlands and Islands - offers specific modules on social enterprise through its Sustainable Studies Course. 
More on UK academic support, http://www.senscot.net/docs/ukaca.doc 
 FUNDING and INVESTMENT

European Funding

European funding in Scotland is now accessed through three primary sources: the Highlands and Islands Structural Funds Partnership Ltd (HIPP); ESEP Ltd (Lowland Scotland); and Leader (Rural Development). These bodies will manage the respective programmes during the period 2007 – 2013.
· Highlands and Islands Structural Funds Partnership Ltd (HIPP) - its main function is to administer the ERDF and ESF 2007-2013 Programmes, service the various Committees and Advisory Group structures, and facilitate access to Structural Funds through the provision of advice and information to external organisations. 

· ESEP Ltd (Lowland Scotland) - has a similar function as HIPP but for Lowland Scotland.  Approx €820m available for 2007- 2013 - around half the level provided during the period 2000-2006. In addition, eligibility rules are now more challenging. 
· Leader – seeks to increase the capacity of rural community and business networks to build knowledge and skills, and encourage innovation and co-operation in addressing local development objectives. Awarded through Local Action Groups who take decisions on projects which are community driven and have a wide community benefit.
In England, European Funds are accessed through two routes – the European Social Fund and the European Regional Development Fund.

· European Social Fund
  - The 2007-2013 England ESF programme is investing £5 billion over seven years. It prioritises opportunities for people not active in the labour market as well as well as support for people who lack basic skills or qualifications. 
· European Regional Development Fund - €3.2bn being invested in projects for the new round of programmes (2007-13). The programme is designed to target employment, small and medium-sized enterprises, innovation, high-tech business investment, among other key priorities identified by each region
Scotland – Government Funding

Since 2008, the main vehicle for public sector support to social enterprise in Scotland has come through Scottish Govt`s Third Sector Division which has overseen the implementation of the Govt`s “Action Plan for an Enterprising Third Sector”. This represented a £93m investment in the third sector in Scotland and included a mix of grants, support programmes and direct investment – see, Funding for 2008 -11
A new programme for 2011/12 has more or less been agreed. The package represents an increase of approx 16% across the sector. So far, it is known that direct investment and grants programmes will continue; support for Intermediaries will continue only for those who can demonstrate increased collaboration; support programmes are being put out to competitive tender as national contracts – see, Funding for 2011 -12
Scottish Public Sector Funding 
Direct public sector funding and support is delivered through:

· Highlands and Islands Enterprise
· Scottish Enterprise
· Business Gateway
· Co-operative Development Scotland
Through Intermediaries and Support agencies, Scottish Govt supports initiatives mentioned elsewhere in the Guide. 
More on UK Funding, http://www.senscot.net/docs/ukfund.doc 
Foundations/Trusts (Charitable)

· Big Lottery - its investment areas include Growing Community Assets; Life Transitions; Supporting 21st Century Life; and Investing in Communities. Big Lottery in Scotland will also be responsible for distribution of Dormant Bank Account Funds.

· Jessica Trust
  - a new £15 million investment in Scotland (via the Big Lottery) to help disadvantaged urban communities most affected by serious disadvantage. Due to be up and running by late 2011.

· Lloyds TSB Foundation for Scotland – is a grant-making trust distributing funds to recognised charities throughout Scotland. Having suspended grant-making in Oct 2009, they are now open for business again. There is a separate fund for England.
· Esmee Fairbairn Foundation - offers a range of grants and investments in its primary areas of interest - the arts, education and learning, the environment and enabling disadvantaged people to participate fully in society.

· The Robertson Trust - is a Scottish grant-making Trust. Its priority areas are Care; Health; Education and Training; and Community Art and Sport
· The Tudor Trust  – an independent grant-making Trust. It supports work which addresses the social, emotional and financial needs of people at the margins of society. 
· The Plunkett Foundation - supports the development of rural community enterprises to establish community-owned shops with a range of partner and other community-owned rural services.
· Scottish Community Foundation - provides administration and management support services for people and/or organizations to make charitable giving easy and tax-efficient. SCF distributes around £3.5M a year making it one of the largest funders of the third sector in Scotland.
· Coalfields Regeneration Trust – an independent regeneration and grant awarding body, established in 1999 to improve the quality of life in Britain’s coalfield communities. Recently announced funding package of £1.6m from Scottish Govt.
Banking and Private Finance Institutions
· Social Investment Scotland - is supported by commercial banks and offers loans to "more than profit" organisation including social enterprises. 
· Royal Bank of Scotland - is prominent among banks offering Social Enterprise support and is active in supporting community projects and events. Has a bespoke community banking unit.

· Co-operative Bank – has a dedicated Social Banking Unit to assist organisations committed to making an impact towards social, economic and environmental change.
· DSL - provides finance start-up and growth companies. Loans of up to £5k are available for social enterprises. DSL covers Lowland Scotland
· Big Society Bank - is being set up by the UK Govt to give social enterprises, charities and voluntary organisations access to greater resources. It anticipated that £200m will be invested by mainstream banks. Scottish orgs will eligible to apply.
· Charity Bank - offers deposit accounts and loans for charities and community organisations and has specialist advisers across the UK
· Community Development Finance Association - is an umbrella organisation for a range of Community Development Finance Institutions. Scottish members include Social Investment Scotland and DSL.
· Triodos Bank - offers loans and support to projects with social aims which benefit the community, care for the environment, respect human freedom and develop individual talents and capacities across the UK
· Unity Trust Bank – a UK specialist bank for trade unions, social enterprise and charities. It has recently launched a new current account for charities, social enterprises and other not for profit organisations.
· Social Finance – working across the UK, it supports social/community enterprises to raise and deploy capital; works with government to deliver social change; and looks to develop social investment markets and opportunities. It also has been piloting Social Impact Bonds.
· Venturesome Fund - operated by Charities Aid Foundation, this is a social investment fund that provides debt and equity-like finance to help charities and social enterprises across the UK to deliver on their mission.
· Adventure Capital Fund  - offers a combination of financial investments and support to community enterprises.
· Bridges Ventures Ltd – applicable across the UK, it has over £150m under management via two venture funds, their Social Entrepreneurs Fund and Sustainable Property Fund.
· Big Issue Invest - is a specialist provider of finance to social enterprises or trading arms of charities across the UK and can offer finance between £50k - £500k 
Media/Events
· S2S – Scotland’s premier social enterprise trade fair. Hosted by the Scottish Social Enterprise Coalition, this year’s event at the Corn Exchange in Edinburgh attracted over 600 delegates.
· Voice – the UK`s largest social enterprise Gathering. Run by the English Social Enterprise Coalition, this year’s event (Voice 11) attracted 1500 delegates to the O2 Arena in London
· Community Enterprise in Scotland (CEiS) – After successfully hosting the World Social Enterprise Forum in Sept 2008, CEiS now puts on annual event that is, after S2S, the biggest in the Scottish calendar.

· Guardian Social Enterprise Network
 – set up in November 2010 and provides an online space where professionals working in or with social enterprise can talk to one other, get advice and insight from peers and industry experts and grapple with the challenges that face the whole sector.
· Social Enterprise Live – online version of monthly Social Enterprise magazine. Based in London, the site provides a platform for news, opinions, and discussions on all issues pertaining to social enterprise.
Glossary
The following are among terms regularly used in relation to social enterprises: 

· Asset Transfer – concerns the transfer of land and buildings from the public sector or private ownership to community ownership and management. This work is led, in Scotland, by DTA Scotland and, in England, by the Asset Transfer Unit.
· Community Benefit Clauses  - can be added to a contract to provide wider social benefit i.e. targeted recruitment and training; social Enterprise development; community engagement. It is being actively encouraged by Scottish Govt where appropriate.
· Community Development Finance Institutions - are independent bodies that lend money (and support) to businesses, social enterprises and individuals who struggle to get finance from high street banks and/or loan companies. 
· Community Development Trust  - are community owned and managed organisations which draw together local people. Through enterprise and ownership of local assets, trusts address economic, social, cultural and environmental needs.

· Community Interest Company (CIC) - is a relatively new type of company, designed for Social Enterprises using profits and assets for the public good. CICs have features to ensure they work for the community, with an Independent Regulator.
· Community Land Scotland  - formed in 2010 to provide a shared voice for the increasing number of communities which now own land assets. Currently has 17 members but aims to increase this to 100 by 2015.
· Co-production  - is a new vision for public services which offers a better way to respond to the current challenges. It is based on recognising the resources that citizens already have, and delivering services with rather than for service users, their families and their neighbours. A new co-production network has recently been established
· Cooperatives - take various forms, including workers’, community and retail cooperatives. Their basis is that they are owned by their members with shares in them and distribute surpluses or dividends to them. 

· Credit Unions - are financial co-operatives owned and controlled by members, which offer savings and loans. They are local and ethical and have a "common bond" which determines who can join.  

· Patient Capital  - term used by social enterprises, community organisations and funders. It describes investment to achieve social benefits, which, while also generating a financial return, are neither straightforward grant, nor commercial loan transactions.

· Social Capital - describes the pattern of networks among people and the shared values which arise from those networks. While definitions of social capital vary, the main aspects are citizenship, neighbourliness, trust and shared values, community involvement, volunteering, social networks and civic participation.

· Social Firms - a distinct type of social enterprise that focuses on work integration through businesses that are driven by the social aim of creating employment opportunities for severely disadvantaged people who may have learning disability, mental health problem, prison record or because they’re homeless. They have 3 national support agencies: Social Firms UK, Social Firms Scotland and Social Firms Wales.
· Social Impact Bonds (SIBs) - are a form of outcomes-based contract in which public sector commissioners commit to pay for significant improvement in social outcomes (such as a reduction in offending rates, or in the number of people being admitted to hospital) for a defined population. 
· Third Sector - is a generic term to include Voluntary and Community organisations as well as social enterprises. The term – first attributed to Tony Blair’s Government – has now been replaced in England by `Civil Society`. The term is still current in Scotland.
Examples of Scottish Social Enterprises
· Aberdeen Foyer - works to prevent and alleviate youth homelessness and unemployment. Through it trading company, Foyer Enterprises, it runs a number of social enterprises whose income goes towards supporting the work of the parent company.
· Atlantis Leisure – Community owned and operated sports centre based in Oban. These include a swimming pool, café, fitness rooms as well as a host of other activities that are available. 
· Eday Partnership - a partnership between 5 community enterprises in the Orkney Isles, their projects include a new slipway, renovating the local Hostel, building a Heritage Centre and are planning to erect a community-owned wind turbine.
· Enterprise Childcare – Based in Greenock, it provides high quality, flexible childcare support in community based venues throughout Inverclyde. This includes their mobile crèche which is used by Local Authorities, the NHS & community organisations.

· Golspie Recycling and Environmental Action Network (GREAN)
 – 2011 winner of Scottish Social Enterprise of the Year Award, GREAN runs kerbside recycling service in East and Central Sutherland on behalf of The Highland Council.

· Impact Arts – Arts social enterprise using visual arts, music, drama, dance and technology to work in local communities with people of all ages. Operations in Glasgow, Edinburgh and Ayrshire
· Moray Arts Centre – the UK`s first carbon-neutral purpose built Art Centre, located within the Findhorn community in Moray. It offers a range of arts classes as well as studio and exhibition spaces.
· New Start Highland – provides support and training opportunities for people taking up new tenancies. Last year, provided recycled household items to over 2,000 households in the Highland area.
· Out of the Blue – provides studio and production space for Edinburgh's cultural community. It generates opportunities for everyone to participate in the arts by fostering innovative and accessible projects. 
· Re-Union Canal Boats – is a social enterprise based in Edinburgh Quay providing an alternative experience for public, private or corporate clients to support their work with disadvantaged communities.
· Springback Group - is the trading name to incorporate activities of Feat Enterprises (Fife), Grangemouth Enterprises and Springback. They operate a number of recycling and re-use businesses that also help disabled and disadvantaged people find and retain jobs in their communities.
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